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Issue 13 - Revision C

On occasion, you may find that your time requirement for an encoder exceeds our industry-leading standard 
lead delivery terms. Fortunately, British Encoder Products Company is committed to doing everything in our 
power to ensure our products arrive in the shortest time possible. We have developed the following Expedite 
options for your benefit.

See COMMENTS below for important considerations before placing your order.

Provisions

1)  The above charges apply to 1 Unit orders only, and any additional encoders will incur an additional £50 charge per unit for
 Expedite and £25 charge per unit for Express.

2)  Expedite availability is limited and is provided on a first-come-first-served basis. Earlier is better.

3)  Orders must be received via FAX at +44(0)1978262101 or EMAIL at sales@encoder.co.uk by the stated cut-off time.

4)  Certain configurations are not eligible for same day Expedite due to minimum build time. These include disc
 resolutions above 3000 PPR, certain SPEC offerings and other products. These configurations may be available
 on the Express 24/48 Hours Service. Always confirm at the time of order.

5)  Always confirm Expedite requests at the time of order with BEPC customer service.

6)  Hours of operation: Monday to Thursday 08:00 to 16.30 UK Time, Friday 08:00 to 14:00 UK Time.

Expedite :-   24 Hour build = £60.00 Ex-Works - providing we receive your order before 09:30 (UK Time).

Express :-    48 Hour build = £40.00 Ex-Works - providing we receive your order before 13.00 (UK Time).

Technical Inform
ation


